Off-River Assistant - Banff, Alberta (May - Sep 2021)

Chinook Rafting — Banff, AB

Job Description

If you are looking for something a little different this summer, would like to work in the outdoors
for a rafting company focused on providing outstanding guest service, are a team player with an
outgoing personality, and have a sense of adventure then we would like to hear from you.

We are currently taking applications for Off-River Assistant positions to join our exciting and
experienced team that runs white water rafting tours on the Kananaskis and Bow Rivers.

Our Off-River Assistants will have interaction with almost every guest before and after they hit
the water, so they must be self-motivated, able to work alone as well as in a team environment.
They are an integral part of the success of Chinook Rafting, often holding all the pieces of the
operation together and therefore must be keen to help out with almost anything and everything
that gets thrown at them. Some of the duties include checking guests in for their trip, explaining
the waiver form, taking & selling photographs of the tours, selling retail items from our gift shop,
preparing light refreshments, cleaning the base and driving vehicles during the trips.

Prerequisites for employment:

e Alberta Class 5 Driving License (or equivalent license) with a clean driving record

e Minimum standard first aid (16hr course) and CPR certification

e Excellent hospitality, public relations and customer service skills

e Canadian citizen, permanent resident, or valid Canadian work permit/visa holder
Assets:

e Alberta Class 2 or Class 4 Driving License with a clean driving record

e Wilderness first aid (40hr course)

e Interest in photography & simple vehicle maintenance

e Problem solver

e Enthusiastic, reliable and outgoing person that loves the outdoors
Full-time (seasonal), On Call, and part-time options available.

Avera_tge 40 hoqrs per week, competitive hourly rate dependant on experience, commission,
gratuities, overtime

Anticipated Start Date: May 15t 2021

Anticipated End Date: Sep 30" 2021

Location: Banff / Canmore / Kananaskis area, Alberta

Work Site Environment: Outdoors

Employer: Chinook River Sports Ltd operating as Chinook Rafting.

Box 308, 215 Banff Ave, Sundance Mall, Banff, Alberta, T1L 1E3.

COVID-19 considerations:

We have had a great time on the water during the '20 summer and rafted safely with our COVID-
19 protocols. New protocols for the '21 summer season will be released closer to the time to
make sure we are up-to-date and conform to the latest regulations.



